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Welcome to our new and returning students!  

 

 

To help in your success, the following notes and attachments are designed to aid you, and us, in making a great experience for everyone. 

 

Sign-In/Mail Folders.  Please come to the front desk each time you come to class to sign attendance sheets and to pick up any returned 

homework, tests, or other information sent to you by your instructor. 

 

Resource Room. The resource room is located on the first floor and has several study carrels, a computer cluster, and comfortable 

seating for you to use.  We like to keep that room fairly quiet for students who are studying or viewing classes. 

 

Smoking Policy.  The building and the surrounding parking lot belong to SAD 17 and the town of South Paris.  School policy prohibits smok-

ing on any part of the campus, including the parking lot and lawn areas.  Smokers, please honor this policy.  We thank you for doing so.  

 

Lost and Found. Items of all kinds are found in the building every semester.  Some of them are never claimed.  Let us know if you have lost 

or left something behind, or want to report something found. 
 
If you need help with ordering books from our on-line library system, activating your e-mail account, technical problems 

with TV reception or any other issues, please ask.  Again, we are here to help!  Donõt hesitate to stop in at the recep-

tion desk and ask for assistance.  

 Have a wonderful semester!  
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WHERE CAN I GET TECHNICAL  

SUPPORT? 

1-800-696-4357 (HELP)  

(toll-free) 
CALL THIS NUMBER FOR HELP WITH THE FOLLOWING: 
 
Å HOW TO USE THE SOFTWARE APPLICATIONS INCLUDING WEB CT AND FIRST CLASS 
Å TECHNICAL PROBLEMS WITH SITE AND UNIVERSITY COLLEGE CENTER COMPUTERS 
 
Å THE LOGIN PROCESS (LOGIN NAMES, PASSWORDS, LOGIN PROBLEMS, ETC.) 
OR FOR BLACKBOARD, SITE AND CENTER COMPUTERS. 
  
UNET TECHNICAL SUPPORT CENTER.HOURS: 7AM TO 10PM MONDAY - FRIDAY; 

7AM TO 2PM ON SATURDAY   

WEBCT AND FIRST CLASS: 1-877-947-HELP (TOLL-FREE) 

HOURS: 8AM TO 5PM MONDAY - FRIDAY 

U N I V E R S I T Y  O F  

M A I N E  S Y S T E M 

Western Maine University and 

Community College Center 
F A L L  2 0 0 9  V O L U M E  V  I S S U E  I  

Western Maine University and  

Community College Center  

(WMUCC) est. 2004 

Fall 2009ñReady, Set, Go! 

WMUCC Staff welcome Dr. Jon Schlenker and his Teaching Assistant 
Amy Peterson who visited the Center to give details about the 

University of Maine at Augusta Honors program.   
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 Off-Campus Library Serviceõs Ask-A-Librarian service gives distance students, faculty, and staff assistance from a librarian 
by live chat, e-mail, or by text messaging from your cell phone.  You can also call us and talk to a librarian by phone. 

  

Ask a Librarian Live - This service is similar to a chat session which allows a patron and librarian to òtalkó live via a computer. 

We are able to instruct the patron while he/she is still connected to the Internet. 

  

Ask a Librarian E-MailñThis service allows patrons to send us their questions; you know we received your message, and we will 

send an answer as soon as possible. If you don't get any response from us within twenty-four hours, this means we did not get 

your e-mail/text message. Please e-mail/text message us again, or call our toll-free number: 1-800-339-7323 (Maine) or 1-888-

266-4950 (out-of-state).  

  

Ask a Librarian Text Messaging: Text message from your cell phone toñocls@maine.eduThis service is a convenient way to send 

a brief text message from your cell phone to Off-Campus Library Services.  The service is for asking quick, simple questions that 

can be answered in short responses.  Please include your name and email address in your text message.  Cell phone providers 

generally charge customers for sending and/or receiving text messages.  For details on charges, check with your cell phone 

service provider. 

  

Who can use this serviceñBoth the live, e-mail, and text messaging modes of Ask-A-Librarian are available to students enrolled 

in University of Maine System distance education courses. All others may be referred to your local public or campus library if we 

find we are unable to answer the question. 

  

 
 

 

Explore careers, apply for financial aid, and take classes 

at your convenience. University of Maine System universi-

ties use the Web, interactive television (ITV) and other op-
tions to bring classes to your home and community, so 

you won't have to commute to campus. 

UMS Library Services 

Library books and 

scholarly journal 

articles from all 

around the stare 

can be sent to 

WMUCC where 

students can pick 

them up and return 

them when 

through!  

Check us out on  

Facebook and on Twitter! 



Come to WMUCC in costume on Friday, 

October 30 and win a prize! 

 

 Happy Halloween!   
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òI would never 

have been able 

to get my 

degree without 

all of the help I 

received at 

WMUCC.ó 

Be Cool as a Maine Moose! 

WMUCC CURRENTLY  

OFFERS  

FREE TUTORING  

SERVICES!  
To arrange a math  

tutoring session or study group, 

please call Christine Lee at (207) 

890-6471 or  

e-mail her at  

christine.lee@maine.edu. 

 

 

 

The University of Maine System is offering Osher Scholarships of up to $750 to encourage more Maine people of all ages to give 

college a try. If you have never completed a college course, an Osher Scholarship will allow you to take a course, including books 

and required materials, up to $750. 

 

Who's Eligible?  You qualify for an Osher II Scholarship if you:  are a Maine resident, are a high school graduate or GED recipient, 

have never completed a college course, will commit to completing a college course.  

What Do Osher Scholarship II Awards Include?  Osher Scholarship II provides an award of up to $750 to be applied toward the following for 

one developmental, 100, or 200 level course:  tuition, required books, all fees associated with the course.   

Where Can I Take Courses? Courses are available at UMS campuses, at a University College Center; University College of Bangor; the Lewis-

ton/Auburn Center; an Interactive Television (ITV) site or via the Internet. 

 

How Can I Apply? Interested students must complete the Oshr Scholarship II Request Form. 

The request form and further information also is available by calling 1-800-868-7000 (TTY: 1-800-919-4454) or by  asking at the front desk 

Attention WMUCC students - sign up for WCSH 6 

text alert service for weather cancellations, delays 

and announcements! 

http://www.wcsh6.com/weather/resources/

text_alert/default.aspx 

TRY COLLEGE ñ FREE! 

mailto:christine.strout@maine.edu
http://www.learn.maine.edu/ucenters.php
http://www.learn.maine.edu/pdf/osherform.pdf
http://my.textcaster.com/ServePopup.aspx?id=722
http://my.textcaster.com/ServePopup.aspx?id=722
http://my.textcaster.com/ServePopup.aspx?id=722


232 Main Street 

South Paris, Maine 04281 

Phone: 207-743-9322 

Fax: 207-743-8439 

Website: www.learn.maine.edu/southparis 

The University of Maine System (UMS) is a network of public 

universities in Maine.  Created in 1968 by the Maine State Legis-

lature, the University of Maine System consists of seven univer-

sities, each with a distinct mission and regional character. Ap-

proximately 34,700 students are enrolled at these institutions. 

University of Maine System  

  

Would a Study Group Work for You?  

 
A Study Group: 

 1. Reinforces, clarifies, and deepens your learning by providing the opportunity to teach. Teaching a concept to someone else is a sure way for you to understand it. 

 

2. Provides feedback -- before the test -- on how well you are learning the material. 

 

3. Prepares you for the working world, with its emphasis on teamwork. Indicate on your resume that you organized study groups. 

 

4. Provides a "support group." All students feel discouraged at times, but a study group can "refuel" motivation and make studying more fun. 

 

5. Encourages you to overcome shyness about discussing issues in class. Almost every job is accomplished by the combined 

efforts of many people. 

 

5. Strengthens motivation to study, because you know your group is depending upon your preparation and participation. Research indicates that students improve their grades by 

supplementing individual study with group study. 

 

How do you find study partners? 

 

1. Get to know your classmates during breaks, and after class. Determine which students are serious about their studies and would be effective contributors in a group. 

  

2. Invite 2 to 4 students to meet with you to study. If you are uncomfortable about this, ask the professor to send around a sign-up sheet or to announce that interested students 

should stay after class. Limit group size to 5 or 6 people. 

 

3. An alternative way to find study partners is to study in a location where you are likely to see students from your class. Then, ask a classmate a question about the subject matter 

and begin chatting. 

 

4. Make sure your goals match with the group. Pick people who pay attention, ask questions, take notes, and have some knowledge. 

 

5. Each person should study individually before the group meets. 

 

6. If you are the only person in your ITV/VC class, contact the Student Services Coordinator for assistance in connecting with potential study partners. 

http://www.learn.maine.edu/students/students_coordinators.php

