Using the Collaboration tools

TheCollaboration tools can be an effective way to conduct "livealrtime conversations
(“virtual chats”™). Online chats have been usedafifice hours, small group project work,

tutoring sessions, and exam reviews.

Two options are available:

Chat — online chat (text-based messaging)

Virtual Classroom — an online chat with additional tools for drawjiogening web

pages, and presentations.

Creating Collaboration Sessions

=

Click theCollabor ation Session button.

Give the session a name and enter start and eesd aad times. Be sure to make the

session Available by clickinges.
Select the tool you wish to ugehat or Virtual Classroom.
Click Submit.

£ Add Collaboration Session

@ Session Name

Session Name  [Fab 1 Exam Rieview Chat /7:00 - 8:00 pm

) Schedule Availability

Salect Dates of Avallability [ Siaq sger F End Afler
{Feb =||m =} 2005 =] [Fe =01 =]]ea0s =] B2
[07 =] [oo =] [Pu =] |08 =] [o0 =] [Pm =]
Available & oe o

&) Collaboration Tool
Choosge tosl for this Session |.:3|1,_.‘+ :J

€) Submit
Click Submit to finesh, Click Cancel to guit.
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Using Chat

Most faculty who use the Collaboration tools usky ¢imne most basic text-based tools of the
Chat.

1. To access &hat session, clickCommunication, thenCollaboration.
2. To enter a session, clickoin next to the session name. You'll be prompted tordoad
and install a Java applet (program) the first tyme launch th&hat. Follow the

instructions and prompts on the screen.

3. You'll see this screen when you enter a session:

f& Blackboard Chat <gleblanc>= P (o] s

Bb_ Wi |29 Cartrele  [BClear 6# End Office Hours (Moderator) _@ngg
Participantsi) | Role | @ o) | | [lenn LeBlanc loft the session] Hov 74, 2607 19157 B EST =
Glenn LeBlanc @ 1 [Clenn LeBlanc joinsd the session] Hav 25, 2003 1:08:41 PH EST L
Martha Blackboard 1 : =

Glenn LeBlanc left the session] Mav 25

|cotenn tetane soines e <oo0n1 | The first three buttons in this
il [Glenn LeBlanc started archiving] #a

Glenn LeBlanc left the session] Nav ContrOI panel |et yORa:Ol’d’
Martha Blackboard joined the sessiof]  Puse the recording’ anStop

: Glenn LeBlanc joined the session] Ha

lenn LeBlanc: Hi Martha noe 25, 2003 300 the recording.

| Martha Blackboard: Hi, How are you? J

vesterday's class. o

lenn LeBlanc: Ok, I'll try my best.,, Hav 25, 2003 3020004 PREST

& Compese B Send
i Uszarinta - B Piivats hdessage £ C - e
£ “jJoined session successfully. |

i

IJa\.-'a Applet Window

Type your message here

4. Type your message into tlkempose field and click Send. The discussion appearsen th
window.

5. If you want to record a transcript of the sessaick theRecord button (you can name
the archive here). (It's a good idea to remind stus that the session is being recorded.)

6. To view the archive later, click tHeecordings button.

Using Virtual Classroom

The Virtual Classroom option adds additional capability to a chat sessio
» Course Map — allows participants to view a document in tharse; click on any part of
the course map to show it in the shared window
* Whiteboard — allows use of tools for drawing and creating@argraphics
* Group browser — allows participants to view a web site in thargkl window

* Ask Question / Question Inbox — allows participants to ask questions either ipglybbr
privately; questions are cued in the Inbox.
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